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QUALITY POLICY 

Australian Offshore Solutions (AOS) is committed to maintaining and improving its Quality Management System (QMS) in order 
to achieve optimal internal quality standards and service to Clients. 

AOS requires all personnel to provide Clients with quality services in a competent, professional, safe and efficient manner, 
having consideration for the particular needs of each Client. 

The key AOS quality principles are: 

• Operate to a standard that meets the internationally recognised quality management standard ISO 9001:2015. 

• Operate AOS managed vessels under an approved AOS safety management system in compliance with the International 
Safety Management (ISM) Code and other applicable international, national and state regulatory requirements. 

• Adopt world’s best practice at all levels of the Company with the aim of exceeding Client expectations. 

• Set key objectives for the Company that are appropriate to the organisation and aligns with its strategic direction. 

• Provide ongoing training to increase personnel competence and understanding of the QMS. 

• Monitor, record, and improve the QMS through regular internal audits and reviews, including the evaluation of all Client 
feedback for improvement opportunities. 
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